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Volunteer coordinator 

Job Description 

July 2026 
 

 

Battle Scars is a national 100% survivor-led and run charity based in Leeds, West Yorkshire. 

Founded in 2016, we have experienced fast growth and have expanded our services to support 

people affected by self-harm.  

Our aims are to ensure nobody struggling with self-harm has to fight alone, and to break down 

the stigma surrounding self-harm. Our definition of self-harm is any harm we cause to our body 

or mind.  

In order to continue the work we’re doing in an effective and compassionate way, we recruit 

people with lived or living experience of self-harm, also maintaining the peer support model at 

every level within our structure.  

For more information on our services please see our website  

www.battle-scars-self-harm.org.uk 
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Job title Volunteer Coordinator 

Reporting to  Director of Peer Support Services 

Job location Onward Mental Health & Wellbeing Hub, Onward House, Millshaw Park Way, 

Leeds, LS11 0LS & homebased 

Hours 35 hours per week 

Salary £32,197 (Grade 4/1) 

Contract type Fixed-term  

Duration of contract 12 months  

DBS check Required 

 

Main Duties 

 

a. Contribute to the promotion of volunteering at Battle Scars.  

b. Support the Director of Peer Support Services with the induction and onboarding of new 

volunteers. 

c. Support the development of volunteers’ knowledge, skills and competence.  

d. Conduct 1:1s with volunteers at regular intervals.  

e. Keep accurate records and monitoring information for volunteers.  

f. Support group facilitators to create and deliver topics within peer support groups. 

g. Support volunteer teams to manage and resolve any conflicts or issues arising within the team 

or between volunteers. 

h. Maintain open, regular communication with volunteers, fostering a culture of openness and 

honesty. 

i. Deliver training to volunteers. 

j. Lead and participate in meetings involving volunteers.  

k. Report to the Director of Peer Support Services, CEO/Board of Trustees about the 

Volunteering Programme.  

l. Attend peer support group sessions, offering feedback and recommendations to facilitating 

teams to enhance group effectiveness and volunteer engagement. 

m. Ensure sufficient volunteer cover to support the consistent and effective delivery of services. 

n. Manage last-minute changes or absences and provide group cover where necessary. 

o. Keep volunteers motivated and engaged and support Director of Peer Support Services to 

organise recognition and reward activities. 

p. Track volunteer hours and impact for reporting. 

q. Gather volunteer feedback and case studies for inclusion in external communications, such as 

reports to funders and our bulletin. 

r. Build and maintain relationships with external organisations to promote our services and 

support collaborative working. 

s. Represent the organisation at events or networking opportunities when required. 

t. Support the Director of Peer Support Services & CEO in developing new volunteer roles or 

projects. 

u. Collate data as requested by managers and funders.  
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General Duties 

 

a. Provide reception cover and assist with the general day-to-day running of the Onward Mental 

Health & Wellbeing Hub.  

b. Work closely with the Battle Scars CEO, Director of Peer Support Services and other staff 

members in performing the above duties.  

c. Represent Battle Scars in a professional manner.  

d. Uphold the ethos and values of Battle Scars.  

e. Attend and contribute to team meetings.  

f. Develop and implement innovative ways of working with volunteers and staff.  

g. Undergo regular supervision and annual performance appraisal.  

h. Work in accordance with all Battle Scars policies and procedures. 

i. Undertake any other duties as required and as appropriate to the post.  

 

This job description is not contractual and is liable to change over time  

Our organisation is committed to safeguarding and promoting the welfare of children, young 

people and adults at risk and expects all staff and post holders to share this commitment. 

 

Person specification 
1. Experience Essential Desirable 

1.1. Personal lived or living experience of self-harm (physical and/or 

psychological) 
✓  

1.2. Experience working with adults at risk in a paid or voluntary role ✓  

1.3. Project or programme coordination experience ✓  

1.4. Experience supporting volunteers, including supervision, 

development or informal management 
✓  

1.5. Experience delivering peer support or working within a peer 

support model 
✓  

1.6. Experience conducting 1:1s (formal or informal) with people at 

risk  
 ✓ 

1.7. Experience managing conflict or supporting teams through issues  ✓  

1.8. Experience developing or delivering training  ✓ 

1.9. Experience keeping accurate records, monitoring information or 

data collection  
✓  

1.10. Experience of Battle Scars services as a service user  ✓ 

1.11. Experience developing group activities or topics   ✓ 

1.12. Experience representing an organisation externally (events, 

networking) 
 ✓ 

2. Knowledge   

2.1. In‑depth knowledge of self-harm and its impact ✓  

2.2. Understanding of peer support and how it differs from the 

medical model 
✓  

2.3. Understanding of volunteer needs, particularly volunteers with 

lived experience of self-harm or complex mental health needs 
✓  

2.4. Knowledge of safeguarding principles for adults at risk ✓  

2.5. Familiarity with volunteer data monitoring systems (e.g., Better 

Impact) 
 ✓ 
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3. Skills   

3.1. Ability to work effectively with people from different 

backgrounds and with different skills 
✓  

3.2. Ability to problem‑solve and support volunteers through 

challenges 
✓  

3.3. Ability to use email, digital tools and video conferencing 

platforms (Zoom or Teams) 
 ✓ 

3.4. Ability to gather feedback and produce case studies  ✓ 

4. Personal qualities   

4.1. Approachable, considerate, understanding, accepting and 

compassionate 
✓  

4.2. Good self-awareness and ability to work in a charged or 

potentially triggering environment 
✓  

4.3. Ability to work under pressure, proactively and flexibly, and 

manage own workload 
✓  

4.4. Ability to work as part of a team and maintain positive working 

relationships 
✓  

4.5. Innovative and creative approach to volunteer engagement and 

problem-solving 
✓  

4.6. Ability to motivate volunteers and maintain engagement  ✓  

4.7. Passionate about Battle Scars’ aims and values ✓  

4.8. Commitment to equality, diversity and inclusion ✓  

4.9. Commitment to personal development and willingness to attend 

training 
✓  

5. Other   

5.1. Willingness to work some evenings or adapt hours when 

needed for volunteer support 

✓  

5.2. Ability to represent Battle Scars professionally at external events ✓  

 


